
ROADSIDE
CERTIFICATE
Reimbursement Pre-Approval Certificate

This Certificate Entitles Holly Cragun to receive one (1) reimbursement of up to $120 Cash

Back on a qualifying Roadside Assistance Event which takes place within one (1) year from

the date of the original service. Coverage begins 24 hours after the qualifying repair.

Therefore, in order for any Roadside Service to be considered for reimbursement ($120

Maximum) the roadside service must not take place less than 24 hours after the qualifying

repair. Reimbursement is good towards a tow, jump start, lock-out, flat tire assistance, or

fuel service. Please read list of exclusions to reimbursement.

CERTIFICATE NO: 86F26A6

Covered Vehicle 2017 Chevrolet Sonic

Serviced By Clegg Auto, UT

Invoice Date 01/14/25

Certificate Expires 01/14/26

Reimbursement Instructions: Submit your documents listed below within 30 days
of the roadside service to:

Via USPS:

The Pronto Network

Attn: Roadside Assistance

Reimbursement

2601 Heritage Avenue Grapevine, TX

76051

Or Via Email to:
reimbursement@theprontonetwork.com

Or Via Web:
www.nationwideprotectionplus.com

1. This Certificate

2. Legible Copy of the Original Service

Receipt from: Clegg Auto, UT

3. Legible Copy of the Roadside

Assistance Service Receipt (All receipts

must include your name, vehicle

information, mailing address, and date

of service.)

The Pronto Network has the right to verify all receipts and claims before any reimbursement may be made.

Roadside Service must be performed by a licensed Roadside Provider or licensed Service Center. The Pronto

Network does not recommend service providers. This Pre-approval Certificate is not transferable. Please allow 6

weeks for check processing. Only one (1) reimbursement is allowed per registered vehicle, per year. Exclusions to

Reimbursement: Exclusions include but may not be limited to: Parts, fluids, fuel, keys, batteries, tires, installation of

parts/materials, vehicles involved in an accident, or impound towing. Claims received after 30 days from Roadside

Service will not be honored. Receipts involving Unlicensed Roadside providers will not be honored. Vehicles not

covered: Motor Homes of any type, off-road, recreational, or high-performance vehicles. Any vehicle not listed on

this pre-approval certificate. The Pronto Network Reserves the right to c anc el or modify this program without

notice.For full Roadside Terms click on the QR code or visit www.nationwideprotectionplus.com

To submit a claim or

view the full Roadside

program terms please

scan the QR Code.

mailto:reimbursement@theprontonetwork.com
https://nationwideprotectionplus.ctssys.com/www.nationwideprotectionplus.com

